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IMPORTANT NOTICE

This presentation contains, or may be deemed to contain, forward-
looking statements. These statements relate to future events or future
financial performance of Multitude.

Such statements are based on the current expectations and certain
assumptions of Multitude’s management, of which many are beyond
Multitude’s control. The words "aim”, "anticipate”, "assume”, "believe”,
"continue”, "could”, "estimate”, "expect”, "forecast”, "guidance”, "intend”,
"may”, "plan”, "potential”, "predict” "projected”, "risk”, "should"”, "will"
and similar expressions or the negatives of these expressions are
intended to identify forward-looking statements.

By their nature, forward-looking statements involve risks and
uncertainties because they relate to events and depend on
circumstances that may or may not occur in the future. Future results
may vary from the results expressed in, or implied by, the forward-
looking statements, possibly to a material degree.
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All forward-looking statements included herein are based on
information presently available to Multitude and, accordingly,
Multitude assumes no obligation to update any forward-
looking statements, unless obligated to do so pursuant to an
applicable law or regulation.

Nothing in this presentation constitutes investment advice
and this presentation shall not constitute an offer to sell or
the solicitation of an offer to buy any securities of Multitude
or otherwise to engage in any investment activity.



AGENDA
TIME TOPIC SPEAKER
10.00 CET Introduction and opening words Lasse Makela, Chief Strategy and IR Officer
10.10 CET Strategy evolution, not revolution Jorma Jokela, CEO
10.25 CET Financials Bernd Egger, CFO
10.45 CET Ferratum - Consumer banking tribe Kristjan Kajakas, Tribe CEO Ferratum
11.00 CET CapitalBox - Business banking tribe Mantvydas Stareika, Tribe CEO CapitalBox
11.15 CET Break
11.20 CET  Multitude Bank - Wholesale banking tribe  Antti Kumpulainen, CEO Multitude Bank
11.30 CET Technology and Al Kornel Kabele, CTO
11.40 CET Risk Clemens Krause, Chief Risk Officer
11.55 CET Power of diversity in FinTech Shaun Vella, Chief HR Officer
12.10 CET Responsible services for overlooked Nontokozo Khumalo, Group ESG Officer
customers
12.20 CET Q&A All
12.40 CET Session end and wrap-up Jorma Jokela, CEO
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INTRODUCTION AND OPENING WORDS

Lasse Makela
Chief Strategy and IR Officer



WE HAVE BEEN CREATING SUCCESS STORIES IN FINTECH FOR THE LAST TWO DECADES/J\

MULTITUDE

-

EU wide Founded in Finland in
banking license 2005, HQ in Helsinki
Group Revenue
2022* Employees Countries Customers Listed company

* Net revenue is net of directly attributable transaction costs. For comparison purposes, gross revenue is EUR 222m in 2022.



WE HAVE DELIVERED 18 PROFITABLE YEARS AND WE ARE NOW BACK ON GROWTH
PATH

300 293 20%
mmRevenue* —EBIT% 19%
19%

250
18%
17%

200
150 - 15
14% 14%

100
13%

7 13% 71
49 12%
20 34
11%
)%

0 10%

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 9M 2023

* For comparison purposes, gross revenue numbers shown, without netting of directly attributable transaction costs.
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OUR MISSION OF DEMOCRATISING FINANCIAL SERVICES HAS ALWAYS BEEN OUR /J\
GUIDING PRINCIPLE MULTITUDE

MISSION
Democratise financial services through
digitalisation, making them fast, easy & green

OUR VALUES

- Customer centricity - Entrepreneurial spirit -
Candour - Respect - Winning teams




MULTITUDE CONSISTS CURRENTLY OF THREE BUSINESS UNITS, WHICH ARE /J\

@ Capital

Consumer lending SME lending
81% of sales 10% of sales

SUPPORTED BY OUR GROWTH PLATFORM

MULTITUDE

sweep

Shopping and financing app,
Prime loans, and Warehouse
Lending
9% of sales

Focus: Focus:

Continue on profitable Scale growth and profits
growth path

Focus:
Achieving profitability

PLATFORM
CUSTOMER
BENEFITS
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MULTITUDE GROWTH PLATFORM IS THE KEY ELEMENT FOR ENABLING OUR GROWTH /J\
AND SCALABILITY. IT ACTS AS AN INTERNAL BANKING AS A SERVICE PLATFORM

MULTITUDE

@ Capital

PLATFORM E:'\D € @ e =

CUSTOMER : =
BENEFITS Fast Attractive Global Cross-selling Scalability

executions funding talent opportunities

/YA

MULTITUDE

GROWTH PLATFORM

Compliance Banking Technology Big Products Customer
framework license stack Data & Al library management

CENTRALISED
PLATFORM
ELEMENTS



What are Multitude's key growth drivers during the next few years?

What does SweepBank's future development look like?

How is the recent uncertainty in the market influencing Multitude's businesses?

What are the key guidance metrics for Multitude going forward?
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STRATEGY EVOLUTION NOT REVOLUTION

Jorma Jokela
CEO & Founder
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DRIVEN BY OUR DREAM: 18 YEARS OF ASPIRING TO
REVOLUTIONISE THE FINANCIAL INDUSTRY!




MULTITUDE RIDING THE WAVE OF FINTECH AND DIGITALISATION MEGATRENDS:

POSITIONED WITH THE RIGHT RESOURCES AT THE RIGHT TIME

Commitment to Embracing open
sustainable finance banking
Digitalisation In M E GAT R E N DS Promoting financial

daily use Inclusion
Prioritizing customer Leveraging Al and

experience over products machine learning

AN

MULTITUDE
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OUR CORE BELIEFS DRIVING TACTICAL DECISIONS AND LEADING
OUTSTANDING RESULTS

Al and
Machine Learning
(I ) AGILE
> best talent

modern microservice
architecture and cloud-based systems.

]

Eb our customers a great experience
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CURRENT STRATEGY HAS DELIVERED AMAZING +50% EBIT GROWTH YEARLY.
FOUR STRATEGIC ADJUSTMENT TO INCREASE MULTITUDE’S SHAREHOLDER VALUE.
WE WANT EVOLUTION, NOT REVOLUTION:

Sharpen the Multitude vision

Sweep team and tech stack integrated
to consumer and SME business Tribes

Launch the new Wholesale Banking Tribe

Guidance shifted from EBIT to Net Income
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SHARPENING OUR VISION: //\
DELIVERING VALUE THROUGH OUR FINANCIAL PLATFORM TO DIVERSE SEGMENTS
OFTEN OVERLOOKED BY OTHER BANKS

OUR VISION TODAY

Building the most valuable financial ecosystem

OUR VISION TOMORROW

Building the most valuable financial platform for overlooked customers

16



OUR SHARPENED VISION GIVE OUR TEAM A COMMON DIRECTION, WITH AN INSPIRING

MISSION!

VISION
Building the most valuable financial platform
for overlooked customers

MISSION
Democratise financial services through
digitalisation, making them fast, easy & green

OUR VALUES

- Customer centricity - Entrepreneurial spirit -
Candour - Respect - Winning teams
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INTEGRATING SWEEP BANK WITH CURRENT TRIBES AND WELCOMING NEW
WHOLESALE BANKING TRIBE FOR FUTURE GROWTH

PLATFORM
CUSTOMERS

PLATFORM
CUSTOMER
BENEFITS

CENTRALISED
PLATFORM
ELEMENTS

(e ferratum

CONSUMER
BANKING TRIBE
(B2C)

ot=Teli 1| BOoX

SME
BANKING TRIBE
(B2B)

SWeeP ,ily banking and shopping app

5o

Fast
executions

framework

S

Attractive
funding

Global

BANK

WHOLESALE
BANKING TRIBE

Serves external Growth
platform customers
(B2B2C/B)

A

/YA
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GROWTH PLATFORM

Compliance Banking Technology

license stack

Data & Al

Big Products

Cross-selling
opportunities

POTENTIAL
NEW TRIBES

=v

Scalability

Customer
library management
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PLATFORM GROWTH IS BUILT ON THREE FUNDAMENTALS:
ORGANIC DEVELOPMENT, PARTNERSHIPS, AND ACQUISITIONS

A Enhance customer-facing and internal processes

ORGANIC

DEVELOPMENT A Product and country portfolio expansion
A Bolster our unique selling points (USP) for customers
PARTNERS
. /
A Entering new countries or introducing new products
ACQUISITIONS A Enhancing our current offerings within existing markets and products
A Integrating new tribes into our Growth platform

— —

\_ - ),
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SIGNIFICANT ROOM FOR GROWTH FOR ALL TRIBES*

EUR

24.9.

Total Outstanding Portfolio

EUR

14.8.

Total Outstanding Portfolio

Capital

EUR

15.7.

Total Outstanding Portfolio

BANK

-
=

#

-

Our Current Share-%

-

Our Current Share-%

=

*Total Addressable Market; Full Potential For The Products and Ma ets of The Ftuntef‘!; =
== - et e e e e > . e




DELIVERING STABLE PROFITABLE GROWTH, BASED ON OUR ESG VALUES, AND /J\
DISTRIBUTING DIVIDEND PAYMENTS FOR SHAREHOLDERS

MULTITUDE

ESG

Emissions reduced and increases in
Responsible lending index, NPS and eNPS

Scaling current tribes and adding new businesses

ESG DRIVEN FINTECH PROFIT
GROWTH FINTECH 2.5x Net profit growth to EUR 30m by 2026
PROFITABLE FINTECH DIVIDENDS
DIVIDEND FINTECH Target dividend payout ratio 25-50%
MARKET CAP

Management’s dream is to build a 1-billion-euro
valued company in 5 years
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FINANCIALS

Bernd Egger
CFO



THE MULTITUDE INVESTMENT CASE

We are a growing FinTech

We are highly resilient

We are a market leader

-

We are increasingly profitable

- A
S Y
. I l’.‘.'o

. T

We are dividend paying

23



BUSINESS PERFORMANCE: STRONG GROWTH DYNAMICS //\

MULTITUDE

Strong products have driven dynamic growth

EURmM
CapitalBox Western Rest
700 16% Europe 3%
10%
Eastern
Europe
500 Ferratum
SweepBank 56%
28%

400 Northern

Europe

55%
300
548.2
509.5 .
4517 A Loan and investments growth at CAGR =15% over 2017-2023
200 386.2 . . -
205 365.4 A Business has demonstrated a high level of resilience
100 2574 A Concentration on European customers
A Focus on profitable markets
0
2017 2018 2019 2020 2021 2022 9M 2023
Loans to customers Bank investments
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PROFITABILITY INCREASING SIGNIFICANTLY

Strong products are driving dynamic growth

EURmM

EBIT = PAT
50 455

45
40 37.8

35 31.8
30
25 23 22.9

20.1 19.3
20 18.3

15 12
10

2.
0.5 3

2017 2018 2019 2020 2021 2022 LTM 2023

A Profitability growth re-established from 2021 onwards

A Key drivers: portfolio growth, scalable operating model showing
degressive cost development, and constantly improving

underwriting and risk management

Net profit relates to profit from continued operations
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EURmM

9M 2022 9M 2023

>0 42.7
39.7 '

40
30
20

10
164 125 -1.7 22

-10

-20
Ferratum SweepBank CapitalBox

A Consumer business is main source of profit

A Sweep Business including Wholesale Banking: approaching positive
EBIT

A SME business is back to positive EBIT and set for growth

25



SCALABLE OPERATING MODEL

Degressive cost development reflecting Multitude's scalable organisation and technology
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EURmM
EURmM
50 — 120
aE 43.8 43.9 CAGR: .59 — q
100 CAGR: -4
40 > 98.1
92.2 2.9 ~>
35 33.9 33.0 33.9 33.2 80 78.5 76.8
30 80.3
71.3
25 60 873 63.1
20
40
15
10 20
5
0 0
2018 2019 2020 2021 2022 LTM 2023 2018 2019 2020 2021 2022 LTM 2023
Personnel expense Operating expenses Directly attributable acquisition cost*
A Focus on profitable businesses and markets A Focus on profitable businesses and markets
A Improved operational leverage A Strong control over G&A expenses
A New roles focused on incremental business impact A Leaner corporate structure
*Post 2020 Sales and Marketing expenses adjusted for directly attributable acquisition cost
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HIGH ASSET QUALITY AND IMPROVING CREDIT RISK METRICS /J\

MULTITUDE

Credit risk managed very well - proven resilience of the business model

EURM %
120 35%
105.7 29.37%
. 0
100 92.9 30% 27.61% 27.37%
88.5 25.74%
78.7 82.3 25%
80 71.9
20%
0,
15%
40
10%
20 50
0 0%
2018 2019 2020 2021 2022 LTM 2023 2017 2018 2019 2020 2021 2022 LTM 2023
Absolute loss Relative loss

ACredit loss impairments as percentage of portfolio size reduced by 50%
AFocus on profitable businesses and markets
Alndustry leading underwriting and credit risk management

AMultitude in control over the value chain
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FUNDING STRATEGY SUCCESSFULLY IMPLEMENTED

Multitude is following clear funding principles

Cost Efficiency Diversification
A Focus on deposits as most A Current funding mix will
cost -efficient source of be maintained to manage
funding sourcing risks during
periods of elevated
A Capital market debt as uncertainty

strategic add -on
A High level of diversification
of depositors: 99% below
EUR 100k

Strategic Orientation

A Long -term focus

A Organisational transformation
completed:
From de -centralisation to
centralisation
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Equity: Profit Funded

A Profit will remain main source
of equity

A Supplemented by non  -dilutive

equity and regulatory capital
instruments

28



FUNDING STRATEGY SUCCESSFULLY IMPLEMENTED /J\

MULTITUDE

Scalable and cost-efficient funding structure

600 548 10
485 02 8.62
500 8.02
8
400 339
6 5.25
300 242
183 4
200 3.1 3.22 3.25 300
220 2.43
165 180 49 49 2 1.76 178
100 143
0 0
2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023/ 9M 2014 2015 2016 2017 2018 2019 2020 2021 2022 9M/23
deposits capital market debt
ARatio of capital market debt to deposits has significantly ADebt funding costs well under control - still significantly below
improved from 1:1 to 1:1 historic levels
Almproved cost efficiency via consolidation of lending business in AReduced dependency upon capital market debt results in mid-
Multitude Bank and long-term lower funding cost

ASecuritisation model in place to fund also non-bank businesses

*Excluding perpetual bond 29



PERFORMANCE ASSESSMENT:
FINANCIAL GUIDANCE 2021 - 2023

K
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Growth: back to revenue growth during 2021 [@

‘ Profitability: EBIT EUR 20m in 2021 D{_,LJ

Profitability: EBIT EUR 30m in 2022 D{]_._?

On track for

Profitability: EBIT EUR 45m in 2023 EUR 44-46m

30



MID-TERM FINANCIAL TARGETS: NET PROFIT EXPECTED TO INCREASE SIGNIFICANTLY /J\

MULTITUDE

Financial guidance:
we are moving mid-term target metric focus from EBIT to Net Profit, going hand-in-hand with change in reporting structure

EURM Net Profit (actual and target)

Profit first: Clear focus on profitable markets %

and businesses 30
25

All business initiatives expected to generate 0

profits within 24 months 15

10

Determined to achieve both, sustainable profit
and investment into future growth 0

2022 2026

1.  Multitude will change its financial reporting structure to financial industry standards in 2023 (comparability will be maintained as EBIT
will be continued to be reported as alternative performance measure)

2. Key drivers of expected Net Profit growth
A Scalable operating model

A Automation
A Industry-leading risk-management, underwriting & portfolio management

31
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FERRATUM - CONSUMER BANKING

Kristjan Kajakas
Tribe CEO, Ferratum



18 YEARS OF EXPERIENCE IN DIGITALISING CONSUMER LENDING GLOBALLY

AUnplanned financial need
CUSTOMERS ATech-savvy and open to new technology

ASpeed and convenience over price

ADigital first customer service
DIGITAL Alnstant loan decisions

APayouts to own account or third party in minutes

AOperating in 13 markets across Europe
MARKET AKnown brand

AMature sales channels

AModular technology with rapid release cycle
AHybrid Cloud for business scalability and resilience
PAAUIRI AAPIs enabling fast third-party service integrations and

complementary product offerings
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UNFORESEEN FINANCIAL NEEDS CAN ARISE

FOR ANYONE, AND CONVENTIONAL LENDERS OFTEN
FALL SHORT IN PROVIDING SWIFT RESPONSES




AMAZING DIGITAL PROCESS TO ACCESS OUR FINANCIAL PRODUCTS

ferratum

*MULTITUDE

/V\
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EMPOWERING GROWTH AND INNOVATION: A RECAP SINCE OUR LAST CAPITAL /J\
MARKETS DAY

MULTITUDE

NET AR CONTINUE GROWING

HIGH LEVEL OF DIGITALISATION AND

CUSTOMER SATISFACTION

WITH GOOD QUALITY

EURmM
: 100%
R ——— e I o
I — . " o
270 --------------------------- 70%
250 :
230 .
210 o 78%
- 69%
190 - 0
: 55%
20%
150 0
Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 10%
2020 2021 2021 2021 2021 2022 2022 2022 2022 2023 2023 2023 0%
H1 - 2021 H2 - 2021 H1 - 2022 o - 2099 .
AR Linear (Net AR) = Self Service Support = Agent Support ——Customer Satisfaction
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LEVERAGING ORGANIC GROWTH: INTEGRATING FERRATUM'S CUSTOMER BASE WITH

SWEEP TECHNOLOGY

e ENGAGEMENT PROGRAM

< Allowing our app users to earn
loyalty points, that can be converted
into cash, shopping, purchases, in
- app actions, payment behaviour,
referrals, etc.

PAYMENT CARDS
AND BANK ACCOUNT

»®- A debit account with a virtual
Mastercard ( ApplePay /GooglePay )
and/or physical Mastercard to all
our app users without a monthly

Y

uuuuuuuu

Ferratum Credit limit
€525.00

fee.
SWEEP
APP
o SAVINGS AND DEPOSITS
Start your monthly saving by setting up a
savings goal and recurring top -up or get a

better interest rate on our term deposits

WHAT
FERRATUM
OFFERS

/V\
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INSTALMENT LOANS
A Loan amounts up to EUR 15,000 for 6 years
A Fixed monthly payments

A Available in 5 markets

REVOLVING LOANS/CREDIT CARD

Amounts up to EUR 5,000
Flexible monthly instalments
Unlimited withdrawals used for daily needs

Available in 9 markets

o Do Do Io I

Buy now pay later functionality

37



CONNECT YOUR CREDIT LIMIT TO SWEEP APP FOR INSTANT ACCESS TO WITHDRAWALS/J\

MULTITUDE

all Sweep T 9:41 AM 9 % 100% wem
ull Sweep T 9:41 AM 9 £100%

oda bank -
< Today = bank

SweepBank

A smartbank made

bank with you

Let us know how you plan
to use your account

Available balance

€2.500.00

Make sure you fill this out before you start

<) - D o
Purpose of account (debit) Account Credit

Withdrawal — . e € 2.000,00 €500
44 Choose a purpose ~

< (o)
11| 2

€ 1 500 s o Ferratum B Accounts

in Max Preview Expected number of monthly
soe 2500€ v transactions (Incoming & Outgoing) Current account
M 1y Payr € 50,00 S '
Your Sho Choose an expected number v €2.000'00
Next Due Date 01.01.2023 swee p
o
ytal Payment €1623,24 p Ilke a
EER—— bank pro gy ¢ s e 1
story = transactions (Incoming & Outgoing)
Resume of th Virtual debit card -
starts powered by Choose a value ~ Credit
,, Mastercard.
here
See how Which countries are you planning to Ferratum Credit limit
we can make . )
swee InsTANT finarcing & send/receive money from/to? £ 1 .500 ,00 /€2.000,00

f@ DEBIT CARD

& BANK TRANSFER Q
o

Select Sweep

shopping easy.

Install the app

Choose a country %

By clicking Start, you will continue to your
sweep app.

KYC

Next invoice payment: € 50,00

Money instantly
available
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ADDING SWEEP PRODUCTS INCREASES ADDRESSABLE MARKET TO EUR 24.9 Bn

ADDRESSABLE MARKET - EUR 24.9 Bn portfolio

Consumer lending

13 countries

A ORGANIC
GROWTH 606 PARTNERS

0

d»

Ferratum and Sweep joint Embedded finance Growing portfolio
strategy

Sales finance New markets
Digital marketing

Expanding services through New products
Upgrading underwriting platform
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70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0

2020

EBIT

cpGR 2P

2021 2022

m EBIT actual m 5% target

2023
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