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Dr. Clemens Krause
Chief Risk Officer



FAST, EFFICIENT AND EASY APPLICATION AND ONBOARDING PROCESS AS CORE USP /J\

MULTITUDE

Multitude USPs

78% business from recurring customers

Decision Approval Payment Repayment
Customers credit and Instant loan decision Loan approved Loan payout Invoice and handling fee
ID by Multitude and via  (online and mobile) (online, mobile) and invoice payment by customer on
external databases Contract is set via mail due date

Guni: new up to 54%
recurring > 70%

Multitude USPs

e ——————
A ———————
Target: <15 minutes

Tenor varies across products
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Al SOLUTIONS IN ALL STEPS OF LENDING PROCESS /J\

MULTITUDE

CUSTOMER ACQUISITION

©

Credit scoring

UN DERWR|T| NG Enhancing Al scoring and automating processes through improved data
enrichment and feature engineering pipelines.

XX<< g
111

Collections scoring

COLLECT'ONS Our Al approach efficiently prioritises workflows, optimising resource
allocation and enhancing overall operational effectiveness.

Po

Active account scoring
RETENTION Continuous risk assessment guides Al-driven decisions, allowing for top-ups e’_e
and credit limit increases, boosting overall profitability and increasing retention.

0

Customer Lifetime Value (CLV) optimisation

Efficient workflows and continuous risk assessment drive intelligent credit
strategies, maximizing CLV and overall profitability.



UNDERWRITING QUALITY TREND IN CONSUMER LENDING IS IMPROVING /J\

MULTITUDE
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The lines show
the percentage
of first invoices
paid at 7 and 30
days past due
(DPD) date.

2022-08 2022-09 2022-10 2022-1 2022-12 2023-01 2023-02 2023-03 2023-04 2023-05 2023-06 202307 2023-08 2023-09
Target 7DPDe Actual 7DPDe - = Target 30DPDe — Actual 30DPDe



STABLE AND IMPROVING PORTFOLIO QUALITY TREND IN CONSUMER FINANCE /J\

2022-08 2022-09 2022-10
- Actual 7 DPDe

20221 202212 2023-01
- =Target 7/DPDe

2023-02 2023-03 2023-04 202305 2023-06 2023-07 2023-08 2023-09

Actual 30 DPDe

Target 30DPDe

- Actual 90DPDe

MULTITUDE

The lines show
the percentage
of all invoices
paid at 7, 30
and 90 days
past due
(DPD) date.



INHOUSE COLLECTION PROCESS IS FOCUSSED ON EARLY COLLECTIONS /l\

Description

Key focus

Actions and
services

EARLY COLLECTIONS

Customers between 1 and 90 days past due
In countries with earlier termination 1 and 60 days past due
>90% of all invoices are paid <90 days past due

Protection of the customer relationship is a high priority

Co-operation with customer to find the best way to pay and
service the loan

Target to minimise the cases moving to the later stages of
collection

In-house collection team encouraging payment
through direct contact with the customers

70+ professional employees speaking local languages

Leveraging unique experience and data from more
than a decade of banking operations

MULTITUDE

Customers with more than 90 days past due
60 days past due in countries with earlier termination

Recoveries (incl. forward flow) between 40 and 80%
depending on claim size and country

Focus shift from protecting the customer relationship to
protecting claims and minimising losses

Target to recover as much as possible of the outstanding
claim to minimise actual credit losses through effective
performing collection methods

Increase of sales/recoveries through 9 forward
flow agreements (EUR 28m in 2022) + 15 one off
debt sales (EUR 31m in 2022)

Ensure to always obtain market price for the
portfolio sales by organising public tenders with
multiple bidders

Continuous assessment of in-house collection or
potential sale



MULTITUDE HAS A WELL DIVERSIFIED CREDIT PORTFOLIO

Western
CapitalBox Europe
16% 10%

Ferratum

(o)
SweepBank 6%

28%

Northern
Europe
55%

* Sweep: Wallet, Card and Prime Loans in 5 countries
* Ferratum: Credit limit, Plus Loans and Micro Loans in 13 countries
» CapitalBox: Credit Line and Instalment Loans with or without collateral in 5 countries

* Credit Limit is the biggest product and Nordics is dominant geographical region

Rest
3%

Eastern
Europe
32%

/V\

MULTITUDE



IMPAIRMENT LOSSES REMAIN UNDER 4% - CONSTANTLY STRONG ASSET QUALITY /J\

Long-term trend: Continuous improvement in
impairment losses over net accounts receivable
(NAR)

Forward oriented underwriting model (incl.
macro-economic factors) ensures high asset
quality during challenging periods

Key driver is enhanced scoring and underwriting
and focus on better asset classes

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%

MULTITUDE

2019 2020 2021 2022 2023
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B EUR 7.8m COVID-19 related impairment charge of in Q1 2020
EUR 1.4m positive impact of macroeconomic variables in Q2 2021



ASSET QUALITY IMPROVING OVER TIME

EURmM
600

500 N
400
300 E—
200

100

2018 2019 2020 2021 2022 2023 Q3

Stage 1: Performing Loans mStage 2: Underperforming Loans © Stage 3: Non Perfoming Loans

%
35%

30%

25%

20%

15%

10%

5%

0%

29.37%

2017

27.61%

2018

27.37%
25.74%

16.20%  1545%

2019 2020 2021 2022

Relative loss

* Share and volume of Non-Performing Loans (NPL) decreasing over time due improved collections and debt sales volume

* Loan Loss ratio (Net Impairment [%] losses over loans and advances to customers) improved every year

/V\

MULTITUDE

14.99%

LTM 2023
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ASSETS ARE CONSERVATIVELY VALUED IN ALL STAGES

EURmM %
800 80.0%
700 70.0%
600 60.0%
500 — — 50.0%
400 — 40.0%
300 I f— — 30.0%
200 20.0%
100 10.0%
0 0.0%
2018 2019 2020 2021 2022 2023 Q3 2018 2019 2020 2021 2022

0, 0, 0,
Stage 1: Gross Performing Loans m Stage 2: Gross Underperforming Loans = Stage 3: Gross Non Perfoming Loans Prov.S1%  mProv.52% Prov.S3 %

* Stage 1 reserving lower over time as Probability of Default (PD) and Loss Given Default (LDG) have improved

» Stage 3 reserving is based on expected recoveries and ageing of receivables

2023 Q3

» All stage 3 loans are 100% reserved and written off after 3 years - which is very conservative as recovery curves can go

over 15 years

/V\

MULTITUDE
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RISK MANAGEMENT WELL ON TRACK /J\

MULTITUDE

Underwriting: Al driven and state of the art [[/l_j

Payment behaviour stable [@

Credit portfolio well diversified [[/l‘j

High asset quality [&

12




FE-Classification: General\Anyone

THANK YOU

ir@omultitude.com

linkedin.com/company/multitudegroup

MULTITUDE SE

RATAMESTARINKATU 11 A
00520 HELSINKI
FINLAND

2021 © MULTITUTE. ALL RIGHTS RESERVED.
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