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Important notice

This presentation contains, or may be deemed to contain, forward-looking statements.
These statements relate to future events or future financial performance of Multitude.

Such statements are based on the current expectations and certain assumptions of
aǳƭǘƛǘǳŘŜΩǎ ƳŀƴŀƎŜƳŜƴǘΣ ƻŦ ǿƘƛŎƘ Ƴŀƴȅ ŀǊŜ ōŜȅƻƴŘ aǳƭǘƛǘǳŘŜΩǎ ŎƻƴǘǊƻƭΦ ¢ƘŜ ǿƻǊŘǎ 
"aim", "anticipate", "assume", "believe", "continue", "could", "estimate", "expect", 
"forecast", "guidance", "intend", "may", "plan", "potential", "predict" "projected", "risk", 
"should", "will" and similar expressions or the negatives of these expressions are intended 
to identify forward-looking statements.

By their nature, forward-looking statements involve risks and uncertainties because they
relate to events and depend on circumstances that may or may not occur in the future.
Future results may vary from the results expressed in, or implied by, the forward-looking
statements, possibly to a material degree.

All forward-looking statements included herein are based on information presently
available to Multitude and, accordingly, Multitude assumes no obligation to update any
forward-looking statements, unless obligated to do so pursuant to an applicable law or
regulation.

Nothing in this presentation constitutes investment advice and this presentation shall not
constitute an offer to sell or the solicitation of an offer to buy any securities of Multitude
or otherwiseto engage in any investment activity.
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MULTITUDE

Multitude is a fully regulated growth platform for financial 

technology. Its ambition is to become the most valued 

financial ecosystem. This vision is backed by +15 years of 

solid track record in building and scaling financial 

technology.

Through its full European banking license, profound know-

how in technology, regulation, cross-selling, and funding, 

Multitude enables a range of sustainable banking and 

financial services to grow and scale.

TRIBES

Currently, it has three independent business units on this 

growth platform: Ferratumas consumer lender, CapitalBox

as business lender, and SweepBankas shopping and 

financing app. 
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CAPITALBOX

Underserved SME customers.

We offer flexible digital working capital up to û 350.000, 

on the same day.

SWEEPBANK

Digital financial solutions for online 

shoppers and consumers with planned 

financial needs.

We offer flexible digital instalment loans, 

mobile wallet and payment solutions up to 

û30.000 within minutes. Personalized 

offers and 3rd party solutions in one App. 

FERRATUM

Serves consumers with unplanned financial 

need because of unexpected life events.

We offer digital credit limit and small loans 

ǳǇ ǘƻ ϵ пΦлллΣ Ŧŀǎǘ ŀƴŘ ŎƻƴǾŜƴƛŜƴǘ ǇǳǊŜ 

end to end digital process.
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FULL YEAR HIGHLIGHTS

ÅRevenue turnaround since Q2 2021

ÅPortfolio growth with cost scalability

ÅAsset quality improved (2021 vs 2020)

ÅImplementation of new strategy, new branding and 

agile model reflected in current business tribes

ÅStrong equity position due to perp. bond issuance 

of  EUR 50m

ÅSweepBank: App launch, moving into monetisation

phase

ÅFerratum: Strong profitability

ÅCapitalBox: Back to growth

GOING FORWARD

ÅDriving profitable organic growth post-Covid and 

increasing scalability through automation

ÅExploring new opportunities; countries, products, 

partners, and M&A to accelerate growth even 

further

ÅThe group is committed to return to profitable 

growth and projects EBIT growth of 50% p.a. in 

2022 ς2024

ÅESG strategy implemented in group and within 

tribes supported by new ESG metrics and policy 

framework
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GOING FORWARD

ÅAccelerating app monetization

- Focus on Credit Card sales

- Exploring risk-free revenue

ÅSweepBank App launch in Germany

ÅContinue to grow the loan portfolio in all five countries

FULL YEAR HIGHLIGHTS

ÅLaunching personalisedshopping and banking with 

new SweepBank brand

Å248% Prime revenue increase 2021 vs 2020

Å48,000 customers

ÅSweepBank App featured in the top app list at Google 

Play FI and 4th place among financial apps in Apple 

Store FI and App conversion rate above market

Q4 HIGHLIGHTS

ÅPrime Loan launch in Denmark

ÅNew product Credit Card launched in Finland

ÅCampaign together with MasterCard
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Latvia App soft 
launch

New brand name
SweepBank

Merge of
Prime Loan

& Wallet

App launch 
in Finland

Launch of 
rebranded

App in Latvia

Commercial Launch
Sweden Prime

Commercial Launch of 
SweepBank App in FI

App conversion rate passes market 
average and SweepBank App the top app 

in Google Play and App Store FI

Strong Net AR 
growth

CAGR of Net AR
is 109.6% for Q1 2020-Q4 2021
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GOING FORWARD

ÅProceed with Credit Limit product rollout

ÅExploring new product offering

ÅExploring new country openings

ÅAccelerate organic profitable growth through automation and more 

active sales approach

FULL YEAR HIGHLIGHTS

ÅContinue Q on Q revenue growth

ÅImproved asset quality through portfolio sales

ÅPayment behaviourstayed strong

ÅCustomer focus: further digitalizing customer service 

process, 19% increase of usage of self-service tools

ÅContinue to scale Credit Limit into new market

ÅCost per new customer (CPN) decreased

Q4 HIGHLIGHTS

ÅSuccessful soft launch in Slovenia

ÅUpgrade from Microloan customers to Credit Limit in 

Romania resulted in doubled portfolio size

ÅExit UK market
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CLP rollout continues
Launch and scaling 
Installment Loans

Launch of Credit Limit and rollout 
to 8 countries

CAGR of Net AR
is 27.3% for Q1 2011-Q4 2021
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GOING FORWARD

ÅAccelerate organic profitable growth through automation and more 

active sales approach

ÅNew countries to be launched

ÅContinue exploring new product opportunities

ÅScaling Credit Line product to existing countries

FULL YEAR HIGHLIGHTS

ÅLaunching two new products: Credit Line and 

Purchase Finance

ÅPortfolio shift to non-Covid affected business and 

portfolio quality stays robust

ÅLending portfolio back to growth

ÅMost country portfolios integrated in securitization 

structure to reduce funding cost

ÅFocus on brand building activities

Q4 HIGHLIGHTS

ÅBest post-Covid sales month in December

ÅNew product Credit Line launched in Sweden

ÅNew product Purchase Finance with Maskuin Finland 

launched on offline channels with fully automated 

process

ÅSuccessfully automated customer onboarding and 

risk-based pricing in Finland and Sweden


